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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORIES OF DOUGLAS F. CARLSON 

DFCIUSPS-22. Please confirm the following information concerning collection boxes 

located in Mobile, Alabama: 

a. The collection-times labels on some collection boxes show one or more 
times for holiday collections. 

b. On some collection boxes that show one or more holiday collection times, an 
asterisk appears next to the holiday collection time. Elsewhere on the label, 
a note preceded by an asterisk appears on the label indicating that the 
holiday collection time does not apply on New Years Day, Independence 
Day, Labor Day, Thanksgiving Day, and Christmas Day. 

c. A customer could reasonably have concluded that First-Class Mail deposited 
in a collection box described in this interrogatory on Memorial Day in 2001 
would be collected and processed on Memorial Day if the mail was 
deposited prior to the final holiday collection time posted on the collection 
box. 

d. The Mobile P&DC did not process outgoing First-Class Mail on Memorial 
Day in 2001. 

e. First-Class Mail deposited in collection boxes in Mobile prior to the final 
posted holiday collection time on Memorial Day in 2001 was not, in fact, 
collected and processed on Memorial Day in 2001. 

If you do not confirm, please explain and confirm any part that you can confirm. 

RESPONSE: 

a. Confirmed. 

b. Confirmed. 

C. If the label on the box was as described in part b. of the question, it would 

not be unreasonable for a mailer to expect that the posted holiday time applied on 

Memorial Day. 

d&e. According to the information presented in USPS-LR-2. Mobile reported no 

cancellations on Memorial Day, 2001. This would suggest that mail deposited in 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORIES OF DOUGLAS F. CARLSON 

collection boxes in f&bile on Memorial Day, whether or not collected on Memorial Day, 

would not have been processed until the following day. 
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORIES OF DOUGLAS F. CARLSON 

DFCIUSPS-23. Please provide a photocopy of a collection-times label for a collection 
box in Mobile, Alabama, that shows a holiday collection time as well as the information 
in the notation described in DFC/USPS22(b). If possible, please provide a copy of the 
label for the collection box with location ID number 3660700024. 

RESPONSE: 

Attached are two pages. The first page shows the collection-times label for the 

box in Mobile AL with location ID 3660700024 as printed by the District Office using the 

CBMS. The second page shows the material added by the local office using a stand- 

alone ink-jet printer. The label actually on the box apparently displays both sets of 

information, which is the result achieved by overprinting the second set of information 

on the original label. 



Application Instructions: 

1. For best results, epply the label at temperatures Location: 

above 40 degrees fahrenheit. 
2. Check condition of the SUrfaCe where the label iS L6catfon ID No. : 

2.66070602~ 

to be applhwf. 
- Remove rust and loose peint - gt’koe if necesaav 
: Make sure the surface Is clean, dry end hse 

Sullon Number: 
600000686E .$; 

:, 
- Any good household detergent should Fe Date Instatted: 

,.‘. 
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Application Instructions: 

1. For beat resutta, apply tits label at temperature8 LocalIon: 

I 

zzcx2g 
above 40 degree8 fahrenheit. 

2. Chedc condition ut the aurfaca wham the labal is LocatIon ID No. : 
to be epplii. 

- Remove rust and looaa paint - prlma if nBcB591vy. 

m 

- Make sure the surface is dean, dry and fma 
Button Number: 

of wax or oil. 

H 

-Any good household detergent should remova Date InatalM 

COlltami~ts. 

CallEwm 
- Finally, tips the surface with a clean dry 010th. my: 

3. After pos8ionlng the label, apply by firmly wiping or 
8tgsRF rolling from the center outward to remow ah bubble* 

Purctum bubbk% that cannot be walked out with 
signahre: 

nEMoEc ss-a-tress a pin. and CaJahllly mwlpe or rarull. 
.,.Y 

~~ .~ .- - - - . . ._ - - - - - - - - - ..- -- 



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO 
INTERROGATORIES OF DOUGLAS F. CARLSON 

DFCIUSPS-24. Please confirm that the Collection Box Management System is capable 
of producing the notation described in DFCNSPS-22(b) for collection-times labels for 
collection boxes. If you do not confirm, please explain how the notation described in 
DFCIUSPS-22(b) was applied to collection-times labels in Mobile, Alabama. 

RESPONSE: 

The Collection Box Management System is not capable of producing the 

notation described in DFCNSPS-22(b). It was produced locally by a stand-alone 

program using an ink-jet printer. 
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